Technical Support Guide Ascendor GmbH Lifttechnik

current state at contact

Lift Data

Date: Time: editor:

PLG7 () PLK8 () Serial number: Construction year:

Site: Grounds O Indoor plant O

Position of the lift: Stop downstairs O between the stops O stop upstairs O parking position O
Position of the Platform: Open 0° O aslant ca. ° O Closed 75-85° O Closed with contact 90° O
Notice on the display:

What has already been tested/manipulated

Input status on the display: 123456789ABCDETF (encircle which are white deposited)

Contact person

Name Trader:
Callback number:

Name customer:
Callback number:




Fault 1 Acoustic signal to be heard

Emergency Stop or Emergency No travel possible
Brake No movement possible

\ 4

Turn the emergency
stop button a % turn
to the left

perform a test
drive

Emergency
stop pressed

Yes

\ 4

Lift works again

No

Safety catcher has tripped <

v

Remove cover and
check LED status

3rd LED from top Yes mergency stop is fine (not 4th LED from top Safety catcher is fine
(orange) lights up activated) (orange) lights up Y

v No

. Safety catcher has tripped
mergency stop is pressed o < ¥ PP >
plug disconnected from
connection
v 4th LED from top
(orange) lights up
Check emergency \ 4 ) 4
wiring Replace safety catcher see How To pdf (/ Reset the catch see How To:
file PLK8 Reset the catch.pdf

NOTE: clean the rails and rolls and grind
the chatch mark




Fault 2

Loading ramp or contact sensor
strip

\ 4

Acoustic signal to be heard
Lift travels in one direction

Downwards travel not

ocked direction o ossible

travel

Upwards travel not possible

\ 4

\ 4

Safety tray bottom > #
Access ramp downstairs > #
Switch strip at the bottom > #

# Remove obstructions, loosen tensions in
moving parts

T

Lift works again

Access ramp upstairs > #
Switch strip at the top > #
PLK8 side switch strip > #

# Remove obstructions, loosen tensions in
moving parts

¢

Lift works again

Yes

Press and release all safety
switches
To check operation

Press and release all safety
switches
To check operation




Fault 3

Low voltage or no charge

Ye |

\Lfn in chargin ion i i iti
of the lift ift is not in charging statio = Drive lift to stop position

(to charge position)

Acoustic signal to be heard

\ 4

Position Lift works again

A

Check function >

Lift is in stop

position ——

1. Check » on the charger Apply
voltage

1. plus / minus 24V interchanged?
2. Short circuit?
3. Replace the charger!

Lift is in stop position
2. Check (remove front cover)

A\ 4

\ 4
Light on
Yes LED on the Loading
Light the green LED on e on the charger
the charging pressure 4
Charge board OK Green
No Check the voltage display in the
PLC menu, page 2:
Connection to the Yes Batteries When driving with a load, the
batteries full battery voltage must not fall

4 V DC on connector
P19/Pin 2 against mass
Measuring

24V DC on connector
P19/Pin 1 against ground?

No

below 21V, otherwise the
batteries must be replaced

Yes

) 2 1. Cable break in the charging
_ contact
1.23C$]heck th('a fu;ef(4OA) "1 | 2. Oxide layer/ice at the charging

SCeSiniesiect contact (brass bracket)

1. Cable break in the charging 1.no mains voltage
contact > ’

> < 2. Replace the charger!

2. Oxide layer/ice at the charging . E
contact (brass bracket)




Fault 4

platform or safety bars are
overloaded

\ 4

Failed to try
move

platform

Acoustic signal to be heard

\ 4

1. both barriers are mechanically blocked
>raise the blockade
Safety bars
—————» | 2. Short circuit at the
Barrier motor control
> Check the wiring,
barrier motor defective

A

Barriers work again

1. load on the platform > remove load
2. Platform stiff> set max. current value up to max. 285
(see 8.5 of service instruction)

A\ 4

3. If the error occurs while opening the platform also the
limit switch B20 may be defective or adjusted incorrect
4. If the error occors while closing the platform also the
limit switch B19 may be defective or adjusted incorrect

Platform is working
again

YES

& Check function

YES /

Check function




Fault 5

> Acoustic signal to be heard
Safety bar manually opened
\ 4 ]
/Barrier arm was opened outside the / Barrier arm YES N :
( ... | press up or down command button P Check function
stop position by hand closes

A l NO

Check the sliding clutch of barrier
arm

Fault 6

Only use onboard control

\ 4

Acoustic signal to be heard

\ 4

Function internal control priority
is activated in the PLC menu
Maintenance and service instructions point
8.4

Lift doesn‘t move with opened platform
using radio transmitters (mobile or wall
mounted)

Disable the function in the

PLC menu Check function

—>> Close the platform




Fault 7

Both limit switches > Acoustic signal to be heard
Simultaneously
/, \ 4 ) 1. Check the limit switch function
More than one limit switch actuateh - .
( » |2. Check / release the binding gl Check function
j > Mostly due to weather influences

Fault 8

Fuse F2 defective

\ 4

Acoustic signal to be heard

v 1. Replace / set the B19 switch (= platform position detection)

Move YES
with a folding command

rriers and plattform in successi

2. Switch cam for B6.1 limit switches
(See page 10) Re-adjust according to the marking
(Black line)

@current is flowing in the case of barriers or

& platfrom control

NO

1. Check / replace F2 7.5A fuse

2. PLC output relay defective (02, 3, 4)

\ 4

3. Check cabling for the platform motor and the motor




Fault 9

Rated load exceeded

\ 4

Acoustic signal (interval)
Only at 300 kg installations
No stop only display on display

e

Reduce load

'l Check function

Fault B

Caster monitoring

The monitoring roller of the
safety gear does not run, or only

sporadically (only PLK8)

Overload switch set

Adjustment according to ,,How to“” B22 Switch actuated,

. > set the adjusting screw on the actuating lever —> Check function
incorrectly .
CAUTION: Adjust only % turns
> Acoustic signal to be heard
Pulses the LED
T he roll YES
urns the rofler at the sensor or the LED at the YES
over the whole >

Runway length

input G with the monitoring
roller rotating

Match with Ascendor

[,

Adjust sensor distance, replace
sensor




Fault C

Platform not fully closed

\ 4

Acoustic signal to be heard

Fault D

Control of the interior

The message comes only when the
platform is folded up

Control of the inerior inadvertently

\ 4

Closing press the key > Check function

\ 4

Acoustic signal to be heard

Opening the platform without external control
Maintenance and service instructions Point 10

A\ 4

Correct the cause of
permanently actuated internal

control

Plastic hood

Type of cover

metal hood

A\ 4

1. Water behind the sticker of the indoor control
2. Water on sticker of indoor control

Position of the sensors relative

\ 4

to the cover




I/o Configuration on the
display

The first line is the inputs
The second line is the outputs

Up/Down simultaneously
and release again

\ 4

\ 4
Cause of permanently
White f pressing the button:
White frame YES I'te raEme Button on: NO Check the label
Input 1 or Input 2 5 hr?p:t R Controls on the lift Defective button, check
(Status high + 24 V DC) B ) depressed For a metal hood: Check the
position of the buttons
NO NO
> Release the button
4
B : .
utton on Cause of permanently pressing the button:
Remote controls NO . . .
R . 1. Problem with radio> Remove / replace receiver
Wireless wall switch — . .
2. Change the central print from version 06 onwards
depressed
YES
> Release the button
Switch the main switch off/on
> or ——» Observe the fault indication

wait 5 minutes




Nothing on the display:

\ 4

Automatic shutdown outside the charging station (from version 05) or

problems with the voltage supply

\ 4

from Version

_05 onwards

Automatic

Version number of the stairlift
shutdown

Version 01 - 04

Main switch
Power on/off

Complete function

A 4
[(roblems with the po@
supply

/

Battery voltage
oV On F3 fuse
Mass on metal
1. Batteries empty Plus on fuse
2. Fuse F4/F5 defective (Directly
at the batteries)
1vV-20VDC
Check cable insulation ! , 7
4 . >
(  Batteries empty>charge or replace
] \ 4 i
(/ test drive >
‘ carry out \ 4

21V-25VDC

Battery voltage okay j

Check the voltage at the PLC left
top + -

21V-25VDC

1. Drive down into the charging station with the
emergency call button
2. Check the charging function

PLC defective

A\ 4

(/ test drive
carry out

YES / test drive '
carry out

1. Main switch defective
2. Short circuit on circuit F1 24V
3. Faulty clamping connection




Open / close platform not

No Fault > possible
\ 4
parking pOSition Emergency flap on the lift
lift position Keypad operation on the Next to the main switch

hand transmitter or wall (Service access)

between stops

\ 4 Y
1. Replace the 9V battery NO
go to the stop 2. Hand transmitter or wall switch
l defective Platform opens themselves
JA

YES : v

platform open/close test drive Radio transmitter or radio
possible carry out receiver defective
\ 4

1. Check the wiring
2. Platform motor defective

Position on the road with toading contact
- Open and close the platform
And entry possibility >—>< P P >
Position on the road with loading contact Only hinged to reach unable to open and close
without access possiblility the platform

Parking position




\ 4

No fault

Up/down command not
possible

Position of the Platform

v

LED

key operation

Hand transmitter or wall
switch

NO

YES

A\ 4

Remove protective hood

1. Up/Down button i

Shines
Up / down Led on the
connection print
At the touch of a button

defective

Shines
The KO LED on the
connection print

YES

Open the platform
If not possible see description:

\ 4
1. Replace the 9V battery
2. Hand transmitter or wall switch

2. Radio receiver/radio transmitter

. defective
. defective . .
Open / close platform not possible 3. Hand transmitter or wall switch
defective
\ 4

/ Interruption in the safety circuit:
\ Barrier switch

Shines YES \\ Output 1 of the PLC is not active

then ready LED on the
connection print

Contact the drive motor
defective Ascendor

Motor controller defective
Blinking code is output
Maintenance and service manual:
Point 7 Error codes Motor controller

A\ 4

Possible cause barrier manually openend:
Barrier by radio transmitter first under and then
move acreoss the horizontal




" Important instructions: - ‘\
N mportant INstruc IOnS./ / \

/

[ Technical support guide platformlift visio 20170214 \
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|

P\Ieimake changes and additions Guenther.schoeffl@ascendor.at toyail
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